
2®Ý®‡á Ë¨ÝÂÊ‡íñˆ Ó‡áí¨‡Ä. Jí¨‡á Ê‡Ð‡ì©í¨‡ Ö‡áv‡áW‡®ˆãí©Wˆ
±ˆÅàÊ‡áË¨ˆ. AÊ‡®‡ã AÐˆr. C£¤àaˆWˆ Bñ‡ ®‡®ˆã°í©Wˆ ¨ˆç×P‡
Ó‡í±‡P‡ìÊ‡®‡á° Ÿ¿áÓ‡á£¤¨Ýª®ˆ. ®Ý®‡á ¯ÃÝP‡ÄÔ¨‡Ãˆ AÊ‡®‡á
®ÝËŸºÃ‡ã ÖˆàW‡ã Ê‡á¨‡áÊˆ Ê‡ÞwPˆãÙ‡áÛñˆ¤àÊˆ A‰ÆÊÝ?
Ê‡á¨‡áÊˆXíñ‡ Ê‡ááíaˆ Ó‡í±‡P‡ì Öˆãí©¨‡Ãˆ H®‡á ñ‡±‡â ³ Gí¨‡á
±‡ÅÎ°Ó‡áñÝ¤®ˆ. ®‡®‡Wˆ Ê‡Þñ‡Å Ê‡á¨‡áÊˆXíñ‡ Ê‡ááíaˆ ¨ˆç×P‡ Ó‡íŸí«‡
CÐ‡rÊÝW‡‰Æ. ÖÝWÝ¨‡Ãˆ AÊ‡¯Wˆ ®‡®‡° ÊˆáàÇˆ ÇˆçíXP‡ BÓ‡Q¤
P‡wÊˆá¿Þ¨‡Ãˆ G®‡á°Ê‡ A¯ÔPˆ, »‡¿á. Bñ‡®‡ Ê‡ñ‡ì®ˆÀáí¨‡ ñ‡áí¸Ý
¸ˆàÓ‡Ã‡Êˆ¯Ó‡áñ‡¤¨ˆ. Bñ‡¯Wˆ ÖˆàWˆ Eñ‡¤ÄÓ‡È?

¯Ê‡á¾ ¯ÆáÊ‡â ®‡®‡Wˆ ÊˆábcWˆ¿ÞÀáñ‡á. ¯Ê‡á¾ ¯ÃÝP‡Ã‡OˆWˆ ±‡äÃ‡P‡ÊÝX
C®ˆ°Ã‡v‡á AíÍ‡W‡ÚÊˆ: ÇˆçíXP‡ Ó‡í±‡P‡ì©í¨‡ W‡»‡ì«ÝÃ‡Oˆ BW‡ŸÖ‡á¨‡á;
P‡®‡Âñ‡ÌÊ‡®‡á° Ê‡á¨‡áÊˆWˆ Ê‡ááíaˆÁáà P‡Ùˆ¨‡áPˆãív‡¨‡ªPˆR TÝÈñ‡®‡
EípÝW‡ŸÖ‡á¨‡á. ¯Ê‡á¾ Óˆ°à×ñ‡®‡®‡á° ËÊÝÖ‡±‡äÊ‡ì Çˆ„íXP‡ Ó‡í±‡P‡ì©í¨‡
ËÊ‡ááSWˆãÚÓ‡Æá aèPÝÎ¿á PèÍ‡ÆÂ (®ˆWˆãàÎÁáàÍ‡®… ÔRÇ…Õ& egotia-
tion skills) ŸÙ‡Ó‡ŸÖ‡á¨‡á. aèPÝÎ¿á PèÍ‡ÆÂÊˆí¨‡Ãˆ Aíñ‡Êˆçì¿áQ¤P‡
Ê‡ÂÊ‡ÖÝÃ‡Êˆäí¨‡á ¯Äàüñ‡ ±‡ÄOÝÊ‡á¨‡‰È Pˆã®ˆWˆãÙ‡áÛÊ‡íñˆ G¨‡áÃÝÚ¿á®‡á°
Ê‡á®‡ÊˆäÈÓ‡áÊ‡â¨‡á. C¨‡Ã‡ Ê‡ááTÝÂíÍ‡W‡Ù‡á ×àXÊˆ: A) Óˆ°à×ñ‡®‡®‡á°
¿ÞÊ‡â¨ˆà PÝÃ‡|PÝRX qàQÓ‡áÊ‡â¨ÝW‡Èà BÃˆãà²Ó‡áÊ‡â¨ÝW‡Èà ¸ˆàv‡.
Ÿ¨‡ÇÝX AÊ‡®‡ ËaÝÃ‡«ÝÃˆ¿á®‡á° J²³PˆãÙ‡áÛñ‡¤ A¨‡PˆR Ó‡Ê‡Þ®‡ÊÝ¨‡
ÖÝW‡ã Ê‡Â£ÄP‡¤ÊÝ¨‡ ¯Ê‡á¾ A¯ÔPˆ¿á®‡á° Ê‡áíwÔ. B) Ó‡í»ÝÐ‡Oˆ¿á‰È
®Ý®‡á G®‡á°Ê‡ »ÝÐˆ¿á®‡á° E±‡ÁãàXÔ. C) Eñ‡¤ÄÓ‡Æá P‡t|Êˆ¯Ô¨ÝW‡
A¥‡ÊÝ Ê‡Þñ‡á £àÃÝ ¸ˆÙˆ¿áá£¤¨ˆ A¯°Ô¨ÝW‡, ¯à®‡á Ó‡ÄÁáí¨‡á
J²³PˆãÙ‡áÛñˆ¤à®ˆ. B¨‡Ãˆ ®‡®‡°¨‡ã Ó‡Ä A¯°Ó‡áñ‡¤¨‡‰ÆÊˆ, H®‡á Ê‡Þv‡È? Gí¨‡á
AÊ‡®‡®ˆ°à ±‡ÅÎ°Ô. D) a‡aˆì¿áá ¯Ê‡á¾ Ê‡Þ®‡ÔP‡ ñ‡áÊ‡ááÆ, ±ÝÃ‡Ó‡³ÄP‡
Ó‡íŸí«‡, Ó‡í»ˆãàW‡¨‡ ±‡ÄOÝÊ‡á, ÓÝÊ‡ÞiP‡ ÔÌàP‡ê£, CŸºÃ‡ »‡ËÐ‡Â CñÝÂ©
AíÍ‡W‡Ù‡®‡á° JÙ‡WˆãÙ‡ÛÈ. Óˆ°à×ñ‡®‡®‡á° a‡aˆìWˆÙˆ¨‡á D AíÍ‡W‡Ù‡®‡á° ×àWˆ
Ê‡áíwÔ: 1) ®‡®‡° Í‡ÄàÃ‡ CÃ‡áÊ‡â¨‡á ±‡£Wˆà ÖˆãÃ‡ñÝX ±‡£ BW‡ÈÃ‡áÊ‡Ê‡¯Wˆ
A‰Æ. ±‡£ Ê‡áñ‡á¤ »ÝËà ±‡£ CÊˆÃ‡v‡Ã‡ ®‡v‡áÊˆ ®ˆÆÊ‡ááXÆáW‡Ù‡ Ê‡ÂñÝÂÓ‡Ë¨ˆ.
±‡£¿ÞW‡áÊ‡ Ê‡ááíaˆ BX¨Ýª®ˆ Gí¨‡áPˆãív‡á Ó‡í±‡P‡ì Ê‡Þw¨‡Ãˆ,
ÖˆàX¨‡ªÃ‡ã ®ÝÊˆà £®‡á°Ê‡â©¨ˆ¿á‰ÆÊˆ Gí¨‡áPˆãív‡á ±‡ähˆXor ±‡ÅÓÝ¨‡¨‡
±‡¨Ý¥‡ìÊ‡®‡á° ®ˆçÊˆà¨‡ÂPˆR Ê‡ááíaˆÁáà £í¨‡ÖÝWˆ! 2) ®ÝËàW‡ W‡ív‡á&Öˆ|á¡
Gí¨‡á Ê‡Þñ‡Å Ó‡í±‡QìÓ‡ŸÖ‡á¨ˆà ÖˆãÃ‡ñ‡á W‡ív‡Öˆív‡£ Gí¨‡‰Æ. W‡ív‡Öˆív‡£
G®‡á°Ê‡â¨‡á Ó‡Ê‡ÞgÊ‡â ®‡Ê‡á¾ Ó‡íŸí«‡PˆR Cv‡áÊ‡ ÖˆÓ‡Ã‡á. Ó‡Ê‡Þg¨‡ Ê‡áá¨ˆÅ
¹àÙ‡¨‡ ÖˆãÃ‡ñ‡ã W‡ív‡Öˆív‡£¿ÞW‡áÊ‡ ±‡ÅQÅÁá ±‡ä|ì ÖˆàWÝW‡áñ‡¤¨ˆ? D
®‡v‡áÊˆ Ó‡í±‡QìÔ¨‡Ãˆ Av‡áWˆ Ê‡Þw¨‡ ÊˆáàÇˆ E|á¡Ê‡â¨‡Ã‡ Ÿ¨‡Æá Av‡áWˆ
BW‡á£¤Ã‡áÊÝW‡Çˆà Fo Í‡áÃ‡á Ê‡Þw¨‡íñÝW‡áñ‡¤¨ˆ! 3) Jí¨‡á Ó‡Æ
Ó‡í±‡P‡ìÊÝ¨‡ ÊˆáàÇˆ dˆà, ×àWÝW‡¸ÝÃ‡¨ÝXñ‡á¤! Gí¨‡á ñ‡²³ñ‡Ó‡§»ÝÊ‡
PÝv‡ñˆãv‡X¨‡Ãˆ ®‡vˆ¨‡¨‡ª®‡á° ×íñˆWˆ¨‡áPˆãÙ‡ÛÆá BW‡áñ‡¤¨ˆÁá? 4)
Ó‡í±‡P‡ì©í¨‡ W‡¼ì~¿Þ¨‡Ãˆ H®‡á Ê‡Þv‡È? ®ˆ®‡²v‡á, ¿ÞÊ‡â¨ˆà
W‡»‡ì¯Ãˆãà«‡ P‡ÅÊ‡á ®‡ãÃ‡PˆR ®‡ãÃ‡á ±‡ÄOÝÊ‡áPÝÄ¿á‰Æ! (W‡¼ì~

BW‡áÊ‡â©‰Æ Gí¨‡á ÊÝ©Ô¨‡Ãˆ) DW‡ BW‡áÊ‡â©‰ÆÊˆí¨‡á ÖˆàÙ‡áÊ‡Ê‡®‡á
Ê‡á¨‡áÊˆ¿á ®‡íñ‡Ã‡ BWˆà BW‡áñ‡¤¨ˆ Gí¨‡á ÖˆàWˆ ÖˆàÙ‡á£¤à¿Þ? 5) Ó‡í±‡P‡ì
®‡vˆ¨‡ ÊˆáàÇˆ W‡¼ì~Ááí¨‡á WˆãñÝ¤W‡áÊ‡ Ê‡ááíaˆ ®ÝËŸºÃ‡ã ¿ÞÊ‡â¨ˆãà
ñ‡áñ‡áì PÝÃ‡|©í¨‡ (E¨Ý. P‡áoáíŸ¨‡Ê‡Ã‡ PÝÀáÇˆ, A±‡[Ýñ‡, ÓÝÊ‡â,
E¨ˆãÂàW‡PÝRX ±‡Ã‡Ê‡äÄ®‡ ÊÝÓ‡) 2&3 £íW‡Ù‡á ¸ˆà±‡ìoár »ˆàq
ÓÝ«‡ÂÊÝW‡©¨‡ªÃˆ ®Ý®‡á ¿ÞÊ‡ PˆÃˆ& ¸ÝË ®ˆãàwPˆãÙ‡ÛÈ? A¥‡ÊÝ
Ê‡á¨‡áÊˆ¿Þ¨‡Ê‡Ù‡á Gí¨‡á P‡È³ÔPˆãÙ‡áÛñ‡¤ Öˆãpˆr ¸ˆÙˆÔPˆãÙ‡ÛÇˆ? ®‡®‡Wˆ Pˆor
ÖˆÓ‡Ã‡á Ÿí¨‡Ãˆ ¯®‡Wˆ Ó‡íñˆãàÐ‡Êˆ? 6) ®‡Ëá¾ŸºÃ‡ Ó‡íŸí«‡Ê‡®‡á° Jí¨‡á
Öˆ~¡®‡ ¨‡êÑr¿á‰È ®ˆãàv‡á: ¿ÞÊ‡â¨ˆà Öˆ~¡Wˆ Ó‡íŸí«‡¨‡‰È ¸Ý«‡ÂÔ¤Pˆ,
Ó‡áÃ‡üñ‡ñˆ ¸ˆàP‡á. ®‡Ê‡á¾ ²Åà£ GÐˆrà WÝy‡ÊÝX¨‡ªÃ‡ã ®ÝÊ‡â PÝ®‡ã¯®‡ ±‡ÅPÝÃ‡
±‡Ã‡Ó‡³Ã‡ ¸Ý«‡ÂÓ‡¤Ã‡‰Æ. A¨ÝW‡áÊ‡â¨‡á Ê‡á¨‡áÊˆ¿á Ê‡áãÆP‡Êˆ. A‰È¿á ñ‡®‡P‡
®Ý®‡á ±‡ä£ì ¯®‡°Ê‡ÙÝW‡ÇÝÃˆ. B¨‡á¨‡Äí¨‡ Ó‡í»ˆãàW‡¨‡ ËaÝÃ‡ ŸÃ‡áÊÝW‡
®‡®‡°®‡á° ±‡Ã‡Ô÷à Gí¨ˆà A¥‡ìÊ‡ÞwPˆãà. 7) ¯®‡° PÝÊ‡á¨ÝÓˆ¿á®‡á° ®‡®‡°
Ê‡áãÆP‡ £àÄÔPˆãÙ‡áÛÊ‡â¨‡á ¹oár ¯®‡Wˆ ¸ˆàÃˆ E±Ý¿áË‰Æ G®‡á°Ê‡â¨Ý¨‡Ãˆ
×àWˆ P‡È³ÔPˆãà: Ê‡ááíaˆ ®‡®‡Wˆ C®ˆã°Ÿº®‡ Ó‡Ö‡ÊÝÓ‡Ëñ‡á¤; Bñ‡ ×àWˆÁáà
JñÝ¤ÀáÔ¨ÝW‡ ®Ý®‡á AÊ‡®ˆãí©Wˆ Ó‡Ö‡P‡ÄÔ¨ˆª®Ý¨‡Ã‡ã Ó‡í¨‡»‡ìÊ‡ÍÝñ…
AÊ‡®‡®‡á° Ê‡á¨‡áÊˆ¿ÞW‡È‰Æ Gí©oárPˆãà. ×àWÝX¨‡ªÃˆ ®‡®‡° ŸWˆWˆ
H®ˆí¨‡áPˆãÙ‡áÛ£¤Ü¨ˆ? ®‡®‡° ŸWˆX®‡ WèÃ‡Ê‡ H®ÝW‡á£¤ñ‡á¤? 8) ¯®‡° PÝÊ‡á¨ÝÓˆ
DvˆàÄÓ‡Æá Jí¨‡á PˆÆÓ‡ Ê‡Þvˆãà|. ®ÝËŸºÃ‡ã ®ˆàÃ‡ÊÝX ¯®‡°
×Ä¿áÃ‡®‡á° »ˆàqÊ‡Þw ¯®Ý°Óˆ¿á ŸWˆWˆ £ÚÓˆãà|. AÊ‡Ã‡á J²³¨‡Ãˆ
Síwñ‡ÊÝX¿áã Ó‡í±‡P‡ì Ê‡Þvˆãà|. Ó‡ÄÁá? 9) (®‡®‡° ÊˆáàÇˆ
®‡í¹PˆÀá‰ÆÊˆà Gí¨‡á ±‡ÅÎ°Ô¨‡Ãˆ) ¯®‡°®‡á° Síwñ‡ÊÝX¿áã ®‡íŸáñˆ¤à®ˆ.
B¨‡Ãˆ Ó‡Ê‡á¿á, ±‡ÄÔ§£, Ó‡íŸí˜P‡Ã‡á, AÊ‡Ã‡ ¯«ÝìÃ‡ CÊ ‰̂Æ ¯®‡°
Pˆ„¿á‰È‰Æ. (ñ‡®‡° Pˆç¿á‰È¨ˆ Gí¨‡á Ó‡Ê‡á¦ìÔPˆãív‡Ãˆ) ÖÝWÝ¨‡Ãˆ ®ÝÙˆÁáà
®‡®‡°®‡á° G‰ÆÃˆ¨‡áÃ‡á Ê‡á¨‡áÊˆ¿ÞW‡á£¤à¿Þ? ÖÝWÝ¨‡Ãˆ ®ÝÙˆÁáà ®‡Ê‡á¾
±‡Å¥‡Ê‡á ÃÝ£Å¿ÞW‡È! 10) ®Ý®‡á Ê‡á¨‡áÊˆWˆ Ê‡ááíaˆ W‡¼ì~¿Þ¨‡Ãˆ
W‡»‡ì±Ýñ‡PˆR JÙ‡WÝW‡¸ˆàPÝW‡áñ‡¤¨ˆ. C¨‡Äí¨‡ ®ˆãàÊ‡â, ×íÓˆ
A®‡á»‡ËÓ‡ŸÖ‡á¨‡á. ®‡®‡° BÃˆãàW‡Â Pˆv‡ŸÖ‡á¨‡á. Cí¥‡ A±Ý¿áË¨‡ªÃ‡ã ®‡®‡°
Í‡ÄàÃ‡©í¨‡ Ó‡áS±‡v‡Æá ñ‡¿ÞÄÜ©à¿Þ? ¯®‡° Jí¨‡á û‡|¨‡ Ó‡áS A¥‡ÊÝ
®‡®‡° ©àZì ®ˆãàÊ‡â& ¿ÞÊ‡â¨‡á ¯®‡XÐ‡r? (C¨‡P‡RÊ‡®‡á ÇˆQRÓ‡¨ˆ
Ê‡ááí¨‡áÊ‡Ä¨‡Ãˆ) ®‡®‡Xíñ‡ ®‡®‡° Í‡ÄàÃ‡Êˆà ¯®‡Wˆ Ê‡ááSÂÊÝ¨‡Ãˆ ®Ý®‡á ¯®‡°
ÊˆáàÇˆ ÖˆàWˆ »‡Ã‡Ê‡Óˆ Cv‡È? B¨‡á¨‡Äí¨‡ D Ó‡Ê‡áÓˆÂ¿á ŸWˆWˆ Êˆã¨‡Æá
Ê‡ÞñÝvˆãà|. Ó‡ÌÆ³ ©®‡ ®‡Ëá¾ŸºÃ‡ »ˆàq ¸ˆàv‡. Ê‡áñˆ¤
»ˆàq¿ÞW‡¸ˆàPÝ¨‡Ãˆ Jí¨ˆãà Ê‡á¨‡áÊˆ¿á ©®ÝíP‡ ¯Îcñ‡ÊÝW‡¸ˆàP‡á,
A¥‡ÊÝ ¯à®‡á Ó‡í»ˆãàW‡¨‡ Ê‡Þñ‡®‡á° Gñ‡á¤Ê‡â©‰Æ Gí¨‡á Ê‡Þñ‡á Pˆãv‡¸ˆàP‡á.
CÐˆr‰Æ B¨‡ÊˆáàÇˆ AÊ‡®‡á ¸ˆàÓ‡Ã‡±‡orÃˆ ÖˆàÚ: Ó‡í»ˆãàW‡¨‡‰È ±ÝÆáWˆãív‡Ãˆ
®‡®‡Wˆ ¸ˆàÓ‡Ã‡ÊÝW‡áñ‡¤¨ˆ. C‰Æ©¨‡ªÃˆ ¯®‡Wˆ ¸ˆàÓ‡Ã‡ÊÝW‡áñ‡¤¨ˆ. C¨‡Ã‡‰È
A±Ý¿á¨‡ Ó‡í»‡Ê‡ ®‡®‡Wˆ ÖˆbcWˆ CÃ‡áÊ‡â¨‡Äí¨‡ ¯®‡° ¸ˆàÓ‡Ã‡QRíñ‡ ®‡®‡°
¸ˆàÓ‡Ã‡PˆRà ®Ý®‡á Ê‡áÖ‡ñ‡Ì Pˆãv‡á£¤Ü¨ˆà®ˆ, û‡ËáÓ‡á. PÝÊ‡á
ñ‡vˆ¨‡áPˆãÙ‡ÛÇÝW‡©¨‡ªÃˆ Ê‡ááÑrÊˆá„¥‡á®‡ Ê‡ÞwPˆãà. C‰ÆÊÝ¨‡Ãˆ
¿ÞÊ‡â¨Ý¨‡Ã‡ã Öˆ~¡®‡ Ó‡Ö‡ÊÝÓ‡ Ê‡Þv‡á. Gí¨‡á ÖˆàÚ hÝW‡ TÝÈÊ‡Þw.
AÊ‡®ˆãí¨‡á ÊˆàÙˆ ¯Ê‡á¾®‡á° ñ‡ÂiÔ¨‡Ãˆ A¥‡ÊÝ C®ˆã°ŸºÙ‡ Ó‡Ö‡ÊÝÓ‡
Ê‡Þw¨‡Ãˆ ÖˆàWˆ Gí¨‡á bí£Ó‡¸ˆàw. ¯àÊ‡â D Äà£ ®‡vˆ¨‡áPˆãÙ‡áÛÊ‡â¨‡Äí¨‡
ÊÝÓ‡¤Ê‡ÊÝX AÊ‡®‡ ®ˆ„£P‡ ±‡Åhˆn Ê‡áñ‡á¤ ¯Ê‡á¾ hˆãñˆX®‡ Ÿ¨‡œñˆ
ÖˆaÝcW‡áñ‡¤¨‡Ðˆrà A‰Æ, AÊ‡®‡ ¨‡ƒÑr¿á‰È ¯àË®‡ã° Gñ‡¤Ã‡PˆR ¸ˆÙˆ¿ááËÄ! 5
2Ó‡í»ˆãàW‡¨‡ Ó‡áSP‡ãR Ö‡Ó‡¤Êˆá„¥‡á®‡¨‡ Ó‡áSP‡ãR Ê‡ÂñÝÂÓ‡Ë¨ˆÁá?

A¥‡ÊÝ GÃ‡v‡ã Jí¨ˆàÁá?
Öè¨‡á Ê‡áñ‡á¤ C‰Æ! GÃ‡v‡Ã‡ Aí£Ê‡á ±‡ÄOÝÊ‡á (»ÝÊ‡±ÝÅ²¤) Jí¨ˆà.

ÖÝX¨‡ªÃ‡ã GÃ‡v‡Ã‡Æã‰ ÔW‡áÊ‡ Ó‡íñ‡ƒ²¤ ¼®‡°ÊÝXÃ‡áñ‡¤¨ˆ. C¨‡á
ÖˆàWˆí¨‡Ãˆ, Ö‡Ó‡¤Êˆá„¥‡á®‡Ê‡â Jíq¿ÞX ñˆãv‡W‡áÊ‡ QÅÁá. ÖÝWÝX GÆ‰Ê‡ä

vÝ. Ë®ˆãà¨‡ dˆ¹º
ÇˆçíXP‡, ¨Ýí±‡ñ‡Â Ê‡áñ‡á¤

Ê‡á®ˆãàbQñ‡ÕP‡Ã‡á

¿ÞÃˆãv‡®ˆ¿áã
ÖˆàÚPˆãÙ‡ÛÇÝW‡̈ ‡ ÇˆçíXP‡, ¨Ýí±‡ñ‡Â
Ê‡áñ‡á¤ Ê‡Þ®‡ÔP‡ Ó‡Ê‡áÓˆÂW‡ÚWˆ
±‡ÄÖÝÃ‡W‡Ù‡®‡á° Ó‡ãbÓ‡áÊ‡
AíP‡|Ë ‡̈á. ¯àÊ‡ä ¯Ê‡á¾
Ó‡Ê‡áÓˆÂW‡Ù‡®‡á° ŸWˆÖ‡ÄÔPˆãÙ‡ÛŸÖ‡á ‡̈á.
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